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GRI Indicator 2015 2014 2013 2012 2011

 189,360 

681,696

192,617  

693,420

179,780 

647,208

189,413 

681,887

209,483 

754,139

19,292 18,776 15,941 19,218 12,097
22,627 24,090 23,851 22,672 22,084
48,276 49,118 49,759 55,453 57,069

3,168 3,228 3,141 3,469 3,249
147,571 148,116 139,120 146,731 159,827

749 3,290 1,053 943 2,675

93 908 1,206 1,965 2,257
387 2,321 622 521 1,866

31,242 34,994 31,670 30,238 33,315

330 334 360 369 424

47,956 37,841 48,315 48,682 46,387
404,242 385,493 387,142 385,584 250,230

6,538 6,194 7,466 11,530 19,932

66,016 11,006 (4) 3,321 8,208 5,924
12,834 12,992 13,113 12,995 15,646

345 359 140 140 149
5,397 5,420 (4) 5,190 5,264 5,736

426 589 250 468 555

2,254 - 167 - 1,830
- - 138 301 532

2,640 2,655 (4) 2,811 3,043 3,615
12 6 20 17 9
10 13 19 21 54

1,826 - 1,488 730 1,403

- - - - -
- - - - -

2,286 2,253 2,180 2,210 2,211
37 26 29 34 37

15,977 10,935 10,865 18,760 12,482
0 0 0 0 0 

16 12 13 15 16
615 426 437 750 445



GRI Indicator 2015* 2014 2013 2012 2011 2015# 2014 2013 2012 2011

 59,659 

214,773

59,213 

213,168

42,468 

152,884

13,847 

49,849

13,908 

50,069

23,638 

85,097

23,846 

85,845

16,067 

57,841

16,803 

60,491

20,739 

74,660

4,460 7,908 7,668 1,610 1,220 425 917 713 875 126
54,840 41,971 28,979 17,661 14,640 36,834 37,804 42,395 43,085 41,173

- - - - - 185,276 183,846 203,129 230,547 239,771
51,964,259 (4) 14,186,655 - - - 35,486,595 34,506,535 16,568,054 17,023,652 12,946,524

53,929 15,852 1,229 641 528 45,604 44,620 11,213 29,544 26,604

45,818 45,476 32,550 10,807 10,957 18,518 18,564 12,705 13,366 16,515
2,805 3,338 (6) 88 52 43 2,424 2,727 (6) 659 1,715 1,462

0 120 - - 66 - - - 20 -
0 1,800 - - - 23 13 21 32 3

5,571 4,058 3,687 5,145 10,964 16,470 24,385 21,487 26,338 26,563

602 595 450 143 98 236 239 143 145 126

457 341 182 83 44 197 238 135 138 117
- - - - - - - - - 6,339

49,849(5) 124,413 - - - - - - - -

1,146 481(6) 4,199 327 18,548 - - - - -
15,384 13,659 7,056 4,606 5,237 1,287 1,273 1,101 1,637 1,075

- - - - - - - - - -
27 2 8,052 8,239 13,173 202 - 541 642 2,108

- - - - - - - - - -

- - - - 11 - - - - -
- - 4,740 139 138 - - - - -

289 205 145 4 7 51 51 57 53 50
3 0 3 0 0 6 0 2 2 1

12 11 12 0 0 7 7 7 6 4

 

 
- - - - - 200 - - - -

117,200 - - - - - - - - -

864 854 850 852 654 1,269 1,138 768 755 857
3 6 6 7 1 21 26 20 14 3

1,848 820 768 1,431 160 6,441 7,619 5,724 990 656
0 0 0 0 0 0 0 0 0 0
3 7 7 8 7 17 23 26 19 7

207 93 87 165 107 477 628 693 119 158



GRI Indicator 2015 2014 2013 2012
2,296 2,261 2,201 2,190

2,035 88.6% 2,006 88.7% 1,983 90.1% 1,998 91.2%
215 9.4% 205 9.1% 147 6.7% 115 5.3%
46 2.0% 50 2.2% 71 3.2% 77 3.5%

1,527 66.5% 1,538 68.0% 1,509 68.6% 1,521 69.5%
769 33.5% 723 32.0% 692 31.4% 669 30.5%

359 15.6% 368 16.3% 374 17.0% 383 17.5%
1,114 48.5% 1,097 48.5% 1,083 49.2% 1,087 49.6%

823 35.8% 796 35.2% 744 33.8% 720 32.9%
278 13.7% 372 18.5% 275 13.9% 338 16.9%

189 14.0% 212 15.5% 177 13.1% 232 16.6%
89 13.0% 160 25.0% 98 15.6% 106 17.6%

70 24.7% 140 48.4% 84 28.5% 116 36.7%
144 13.3% 180 16.7% 151 14.2% 180 16.8%
64 9.8% 52 8.1% 40 6.4% 42 6.9%

420 452 342 371

242 57.6% 291 64.4% 207 60.5% 234 63.1%
178 42.4% 161 35.6% 135 39.5% 137 36.9%

158 37.6% 172 38.1% 141 41.2% 182 49.1%
188 44.8% 209 46.2% 159 46.5% 152 41.0%
74 17.6% 71 15.7% 42 12.3% 37 10.0%

14,519 19,367.25 18,202.75 13,218

6.25 7.89 7.53 5.28
6.47 10.01 9.89 7.75

14.84 20.21 17.78 11.34
4.51 6.12 6.27 4.94

7,198.5 3,531.25 4,618.25 5,886.5
4.40 3.40 4.90 4.10



GRI Indicator 2015 2014 2013 2012 2015 2014 2013 2012
1,383 1,341 1,191 1,098 1,729 1,471 1,185 1,161

1,383 100% 1,341 100% 1,191 100% 1,097 99.9% 1,709 98.8% 734 49.9% 599 50.5% 539 46.4%
0 0% 0 0% 0 0% 0 0% 17 1.0% 734 49.9% 585 49.4% 620 53.4%
0 0% 0 0% 0 0% 1 0.1% 3 0.2% 3 0.2% 1 0.1% 2 0.2%

895 64.7% 880 65.6% 776 65.2% 709 64.6% 937 54.2% 803 54.6% 660 55.7% 653 56.2%
488 35.3% 461 34.4% 415 34.8% 389 35.4% 792 45.8% 668 45.4% 525 44.3% 508 43.8%

447 32.3% 476 35.5% 438 36.8% 398 36.2% 808 46.7% 792 53.8% 731 61.7% 705 60.7%
874 63.2% 803 59.9% 694 58.3% 656 59.7% 823 47.6% 602 40.9% 415 35% 423 36.4%
62 4.5% 62 4.6% 59 5.0% 43 3.9% 98 5.7% 77 5.2% 39 3.3% 33 2.8%

212 15.3% 234 17.4% 226 19.0% 266 24.2% 492 28.8% 460 31.4% 449 38.1% 349 30.2%

 139 15.5% 151 17.2% 155 20.0% 183 25.8% 248 26.8% 252 31.6% 238 26.8% 176 27.1%

 73 15.0% 83 18.0% 71 17.1% 83 21.4% 244 31.2% 208 31.2% 211 31.2% 173 34.1%

103 23.0% 120 25.2% 152 34.7% 128 32.2% 316 39.6% 321 40.6% 335 45.8% (1) 235 33.3% (1)

103 11.8% 109 13.6% 71 10.2% 135 20.6% 159 19.3% 128 21.3% 107 25.8% (1) 109 25.8% (1)

6 9.7% 5 8.1% 3 5.1% 3 7.0% 17 18.5% 11 15.1% 7 17.9% (1) 5 15.2% (1)

416 411 295 435 758 711 453 584

273 65.6% 291 70.8% 200 67.8% 333 76.6% 376 49.6% 375 52.7% 250 55.2% 310 53.1%
143 34.4% 120 29.2% 95 32.2% 102 23.4% 382 50.4% 336 47.3% 203 44.8% 274 46.9%

203 48.8% 217 52.8% 156 52.9% 202 46.4% 441 58.2% 425 59.8% 360 79.5% 434 74.3%
200 48.1% 188 45.7% 130 44.1% 212 48.7% 285 37.6% 254 35.7% 87 19.2% 143 24.5%
13 3.1% 6 1.5% 9 3.1% 21 4.8% 32 4.2% 32 4.5% 6 1.3% 7 1.2%

27,811 16,964 20,823 18,088 33,851.9 17,682 19,582 31,645

23.63 12.92 17.18 19.27 15.25 10.50 15.74 29.60
13.65 12.13 18.05 10.35 23.67 13.85 17.51 25.44

11.98 10.97 18.29 11.18 19.87 12.34 21.09 29.10
23.95 13.49 17.08 18.96 18.90 11.91 15.44 26.82

15,442 5,504 6,792 6,359 979 895 1,013 1,044
13.44 6.44 8.03 7.30 1.17 1.30 1.87 1.97
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